
FareGo Life:
Your Go! to comprehensive service

Fare collection 
systems

Your Go!  To Comprehensive Service
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Vandalism

Security

Benefit from
our Experience

Managed Costs for 
the Life of your System

Shared 
responsibilities 
for your 
Fare Collection 
System

Takeover of 
numerous 
operational and
administrative
service tasks
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Your fare collection system – our responsibility 

FareGo Life is our range of modu-

lar servicing packages adaptable 

to your business needs. We sha-

re the responsibility of operating 

your fare collection system with 

you and therefore reduce your 

risk. Our customisable service 

packages raise and maintain the 

effectiveness of your fare collec-

tion system at a service level you 

choose and budget for. FareGo 

Life allows you to benefit from 

Scheidt & Bachmann‘s extensive 

service experience to increase 

profitability, improve reliability 

and reduce your own workload.

Profitability 

FareGo Life increases your company‘s 

profitability:

No need to build and operate a 

service infrastructure

Take advantage of the synergies and 

expertise available from Scheidt & 

Bachmann‘s many other servicing 

contracts across the world

Reliability

FareGo Life provides great reliability for 

your ticketing system:

Protection against failure – we ensu-

re the high availability of all systems 

over many years

Planning reliability – our pricing 

policies allow better cost budgeting

Future viability – we offer a wide 

range of modernisation options and 

ensure that spare parts are available 

well into the future

Security against manipulation 

– we provide improved security 

mechanisms on a regular basis for 

protection to digital and physical 

manipulation

Reduction in workload

FareGo Life reduces your workload:

We administer your fare collection 

system allowing you to concentrate 

on your business

You do not need any system 

expertise

Minimisation of risk

We share the responsibility of opera-

ting your fare collection systems 

with you

You benefit from our experience 

and minimise operating risks
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FareGo Life is our range of mod-
ular service packages adaptable 
to your business needs. We share 
the responsibility of operating 
your fare collection system with 
you and therefore reduce your 
risk. 

Our service packages raise and 
maintain the effectiveness of your 
fare collection system allowing 
predictable budgeting and ser-
vices tailored to your needs.

FareGo Life allows you to bene-
fit from Scheidt & Bachmann‘s 
extensive service experience to 
increase profitability, improve 
reliability and reduce required re-
sources.

Profitability

FareGo Life increases your compa-
ny‘s profitability:

 � No need to build and operate a 
service infrastructure.

 � Leverage our depth of knowl-
edge with Scheidt & Bach-
mann’s global customer exper-
tise in Fare Collection Systems.

Reliability

FareGo Life provides great reliability 
for your ticketing system:

 � Failure Protection – We ensure 
the high availability of all sys-
tems over many years.

 � Planning reliability – Our pric-
ing policies allow for predict-
able budgeting. 

 � Future viability – We offer a 
wide range of upgrade options 
and ensure spare parts are 
available. 

 � Security Assurance – We pro-
vide improved security mech-
anisms on a regular basis for 
protection to digital and phys-
ical vandalism.

FareGo Life reduces your work-
load: 

 � We administer your fare col-
lection system allowing you to 
concentrate on your business.

Minimization of risk

 � We share the responsibility of 
operating your fare collection 
systems with you.

 � You benefit  from our experi-
ence and minimize operating 
risks.

Your Fare Collection System — Our Responsibility
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Our modular service concept

We have designed our FareGo Life 

services as scalable modules, so 

that we can offer every one of our 

customers an individual service 

concept. 

Modular design

The modular design allows you to put 

together service packages that perfect-

ly suit your individual requirements. If 

your needs change over time, we ad-

apt your package in order to provide 

you with the optimum service in the 

long term. 

Future-oriented development

In the same way that our systems are 

subject to continuous technological 

development, our modular services 

are also being further refined and ex-

panded. This enables FareGo Life to 

cover all service tasks for ticketing sys-

tems both now and in the future.

Smooth migration

Each implementation starts with an 

individual migration strategy, which 

is worked out in close collaboration 

between our Service Management de-

partment and the customer. Regard- 

less of the starting situation or the final 

design, we find the ideal way to inte-

grate our service smoothly into your 

business processes. It is also possible 

to incorporate our services step-by-

step. Starting with a basic system, our 

services can be expanded in stages un-

til we take over all service activity.

Exploiting synergies

We provide our services to a great va-

riety of customers. This enables us to 

exploit synergies that could hardly be 

attained by a single, public transport 

operator. The more services we pro-

vide, the more we can improve your 

cost/benefit ratio. Efficiency and effec-

tiveness rise with the number of ser-

vice packages installed, which in turn 

lead to an increase in assured availabi-

lity and a risk reduction.
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We have designed our FareGo 
Life services as scalable mod-
ules, so that we can offer every 
one of our customers an indi-
vidual service plan.

Modular design

The modular design allows you to 
put together service packages that 
perfectly suit your individual re-
quirements. If your needs change 
over time, we adapt your package 
in order to provide you with the op-
timum service in the long term.

Future-oriented development

In the same way that our systems 
are subject to continuous techno-
logical development, our modular 
services are also being further re-
fined and expanded. This enables 
FareGo Life to cover all service tasks 
for fare collection systems both now 
and in the future.

Smooth migration

Each implementation starts with 
an individual migration strategy,  
which is worked out in close col-
laboration between our Service 
Management department and the 
customer. Regardless of the start-
ing situation or the final design, we 
find the ideal way to integrate our 
service smoothly into your business 
processes.  If you need a staged ap-
proach, we do that, too.

Economy of Scale

We provide our services to a great 
variety of customers. This enables 
us to offer our customers a height-
ened knowledge base and a greater 
efficiency of service. The more ser-
vices we provide, the more we can 
improve your cost/benefit ratio. Ef-
ficiency and effectiveness rise with 
the number of service packages     
installed which lead to an increase 
in operational consistency  and  risk 
reduction.

Modular Service Concept
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What distinguishes our service

The key benefits of our services for your fare collection 

system are high availability, a long service life and a 

reduction of operating costs. 

Our aim is to keep your system in the state you expect it to 

be: ready to make sales! Not only our customers but also 

their passengers rely on trouble-free ticketing around the 

clock.

 

We deploy standardised processes to ensure that our ser-

vices run smoothly. We have adopted the IT Infrastructure 

Library (ITIL) approach, which is used across the globe for 

managing IT services. ITIL offers a series of international best 

practices drawn from both private and public sectors. Our 

processes thus provide maximum support for your sales 

operations.

We offer three different service levels to meet your 

requirements.

 

Bronze

The aim is to provide a complete range of services in consi-

deration of their priority for your sales operations. We offer a 

perfect balance between performance and costs.

Silver

Services of great significance for sales readiness are secured 

by a high service level. We increase your benefits.

Gold

We offer our Gold level for all services that require maxi-

mum availability. We achieve the highest availability around 

the clock.

Our international team is closely interconnected. Our custo-

mers across the world therefore profit from our experience 

and new insights in a timely manner.

"Your fare collection system is in good hands with us: 

24 hours a day, 365 days a year“ 
Matthias Augustyniak, Managing Director
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The key benefits of our services for your Fare Collection 
System are high availability, a long service life and a re-
duction of operating costs.

We aim to keep your system in a consistent state of oper-
ability. Our customers and their passengers rely on trou-
ble-free ticketing 24/7.  We provide it.

We deploy standardized processes to ensure that our ser-
vices run smoothly. We have adopted the IT Infrastruc-
ture Library (ITIL) approach, recognized across the globe 
for excellence in delivering best practice IT services.

Our Service Level Agreements (SLA) are tailored to your 
requirements.  Ask us how we can create the ideal SLA 
for you!

Service Distinctions

We are proud of our international team’s interopera-
bility. It allows us to share experiences and knowledge 
which benefit our customers around the world. 

“Your fare collection system is in good hands with us: 24 hours a 
day, 365 days a year.”

Matthias Augustyniak, Managing Director - FC Division of Scheidt & Bachmann
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Our comprehensive FareGo Life service portfolio

Our service is more than just a 

number of activities. FareGo Life 

is the intelligent integration of all 

our services into one efficient and 

comprehensive portfolio.

FareGo Life accompanies your fare 

management system throughout its 

entire lifetime and ensures that your 

system remains in good condition.

Our portfolio includes many service 

modules that can be combined to suit 

your business requirements.

Core Services

The basis for the successful implemen-

tation and roll-out of FareGo Life in 

your environment like e .g. our Service 

Desk.

Hardware Services

Comprehensive Hardware Services for 

high availability on your ticket vending 

machines. From fault prevention and 

rectification through to proactive Life 

Cycle Management.

Spare Parts Management

Sustainable Spare Parts Management 

based on the conditioning of defec-

tive units as well as worn components 

ensures a long-term supply of spare 

parts.

Upgrades

Innovative technology and security 

upgrades for your systems, which al-

lows you to modernise your ticketing 

system to your requirements with mi-

nimal effort.

Software/Managed Services

Intelligent services for the secure and 

seamless execution of all IT processes. 

From Software Services through to 

hosted Managed Services.

Training

Tailored system and device training 

allow your employees to use the 

Scheidt & Bachmann fare manage-

ment system with ease.
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FareGo Life is the intelligent integra-
tion of  all our services into one effi-
cient and comprehensive  portfolio.

FareGo Life accompanies your fare 
management system throughout its 
entire lifetime and ensures that your 
system remains in good condition.

Our portfolio includes many service 
modules that can be combined to 
suit your business requirements.  
Our Service Desk is your portal to 
FareGo Life.  One call to our cus-
tomer service center will help you 
navigate our wealth of service offer-
ings.

Hardware Services

Comprehensive Hardware Services 
ensure operational consistency on 
your devices. From Preventive and 
Remedial Maintenance to proactive 
Life Cycle Management, we have 
you covered.

Spare  Parts  Management 

Sustainable Spare Parts Manage-
ment based  on  the  conditioning  
of  defective units as well as worn 
components ensures a long-term 
supply of spare parts, available in 
different packages.

 

Upgrades

Innovative technology and security 
upgrades for your systems allows 
you to modernize your ticketing 
system to your requirements with 
minimal effort.

Software/Managed Services

Intelligent services for the secure 
and seamless execution of all IT 
processes, from Software Services 
through to hosted Managed Ser-
vices.

Training

Tailored system and device training 
allow your employees to use the 
Scheidt & Bachmann fare manage-
ment system with ease.

Comprehensive FareGo Life Service Portfolio



Our basis for successful cooperation

Our performance

Support via tele-
phone, email or the 
internet portal

Remote support

Task distribution 
between and coordi-
nation of the service 
technicians

Reliable follow-up 
processes based on 
the methods from 
ITIL

24/7 service availa-
bility 

 

Service Desk

Our Service Desk is your direct contact 

for all matters and questions regarding 

your ticketing system.

Our competent employees are linked 

worldwide and support you in all are-

as of fare management. For many calls 

the service desk can provide remote 

system support, meaning fast call clo-

sure and no requirement for a site visit.

Service calls are easily managed. A 

unique call ID is assigned from the 

start allowing it to be tracked, updated 

and effectively managed. 
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Service Desk

Our Service Desk is your direct 
contact for all things FareGo Life 
and specifically, questions re-
garding your devices.

Our competent employees are 
linked worldwide and support you 
in all areas of fare management. For 
many calls the service desk can pro-
vide remote system support, mean-
ing fast call closure and no require-
ment for a site visit.

The Service Desk incorporates the 
latest best practices with unique 
trackability, account history and in-
stant dispatch for problem analysis, 
resolution or defined next steps.

Support Services



Service Management

Our service management team 
is the organization behind the 
customer service we provide. It 
coordinates and defines your in-
dividual service strategy so that 
all processes and tasks are suc-
cessfully implemented.

You are assigned a service manag-
er as a permanent contact person, 
who is responsible for the planning 
and implementation of all services.

Optimization of existing services 
and development of new concepts 
are a fixed part of our Service Man-
agement.

Our performance

 � Superior Project 
Management

 � Preparation of 
Service Plans and 
definition of all 
actions, procedures, 
milestones and func-
tional tests

 � Monitoring Service 
implementation

 � Provision of regular 
reports



Installation and Commissioning

We assume the professional Installation and Commis-

sioning of all field devices and the back-office system 

thus your system will be operational on schedule. 

Many years of experience in installing and commissioning 

fare management systems worldwide makes us a strong 

partner, even when faced with difficult circumstances.

Field devices − whether mobile or stationary: We plan, 

install, configure, test and commission – and also provide 

detailed commissioning reports. 

Back-office system − either at your premises or ours: We 

provide the installation on your hardware or as a hosting 

service in one of our certified data centres.

From the planning to the coordination of all teams involved 

through to the handover of the turnkey system: We‘re here 

for you.

Our performance

Site visit and prepa-
ration

Precise roll-out 
planning

Overarching coordi-
nation of all compa-
nies involved 

Installation of 
devices

Commissioning of 
devices
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Even in the most challenging environments, our 
years of experience in worldwide fare manage-
ment systems make us your preferred choice and 
partner.

Field devices − Whether mobile or stationary:  
We plan, install, configure, test and commission and 
also provide detailed commissioning reports.

Back-office system − Either at your premises or ours: 
We provide the installation on your hardware or as a 
hosted service from  one of our certified data centers.

From the planning to the coordination of all teams in-
volved through to the handover of the turnkey system: 
We manage all facets of your project from develop-
ment to installation, to ensure your vision is realized 
to your satisfaction.

Installation and Commissioning

 � Superior Project 
Management



Preventative Maintenance

Regular and thorough maintenance of equipment is 

essential to maintaining the performance and availa-

bility of your field devices at a high level and achieving 

a long working life.

Our Preventative Maintenance comprises the regular per-

formance of important maintenance work, cleaning proce-

dures and functional tests on site. We only use professional 

and module-specific cleaning agents to ensure thorough 

and gentle cleaning of the device.

Our maintenance concept takes into account the characteris- 

tics of the various components and is based on many years 

of experience. The inspection and cleaning cycle for various 

components is perfectly aligned with the needs of the de-

vice. In this way, faults are proactively prevented and relia-

ble operation is ensured.

Our performance

Proactive mainte-
nance 

Cleaning and service 
of the devices 

Planning and 
coordination of all 
activities 

Testing of device 
functions 

Implementation of 
adaptations and 
adjustments 

Recommendations 
for component 
replacements 

Documentation

Hardware Services
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Regular and thorough maintenance of equipment is 
essential to maintaining the performance and opera-
tion of your field devices. 

Both the environment and the regular use of your 
equipment have the potential to create significant 
wear and tear on your devices.  Our scheduled Preven-
tive Maintenance reduces that risk and lengthens the 
life of your equipment.

Preventive Maintenance



Life Cycle Management

Our products also contain components that can be 

worn down even with regular maintenance and are 

thus capable of causing faults. In order to achieve 

long-term high device availability, countermeasures 

are required.

As part of our Life Cycle Management programme, worn 

down parts are proactively replaced and returned to our 

workshops for overhaul after which they become available 

for the next replacement cycle. In this way, we significantly 

increase the life of your devices and also improve the availa-

bility throughout the entire period of use. 

Based on our many years of experience, we have optimised 

the cycles for the replacement and overhaul of modules. Our 

Life Cycle Management is thus a particularly efficient mainte-

nance concept with accurately predictable costs.

Our performance

Comprehensive, 
regular, proactive 
component overhaul 
at fixed prices

Planning and 
coordination of all 
activities

Modernisation of 
older components 
and sub-systems

16

As part of our Life Cycle Management program, worn 
down parts are proactively replaced and returned to 
our workshops for overhaul after which they become 
available for the next replacement cycle. In this way, 
we significantly increase the life of your devices and 
also improve the availability throughout its life.

Our Life Cycle Management is a particularly efficient 
maintenance concept with accurately predictable 
costs.  No one knows your equipment like we do.  We 
have carefully determined optimal cycles for replace-
ment and overhaul of all modules to ensure your 
equipment’s superior performance.

Life Cycle Management

 � Regular updating of 
older components 
and sub-systems



Repair Services

If a fault does occur in service, our field service team is 

on hand to help. 

Service starts with a call to the service desk. Your call is 

logged, analysed, assigned an ID and allocated to a techni-

cian. If a remote fix is not possible, a field service technician 

will be sent to site.The technician will document all services 

provided and recommission the device following the perfor-

mance of comprehensive functional tests.

To make the planning of repair costs easier, you have the op-

tion of combining this service with a billing package which 

gives you around-the-clock security at a fixed price.

Our performance

Fast and reliable 
processing and re-
medying of faults

Troubleshooting via 
remote access or by 
an on-site service 
technician

Performance of sub-
sequent functional 
tests

Preparation of main-
tenance reports

Predictable costs 
through billing 
package

Hardware Services
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If a service issue should arise, our trained personnel are 
available to help.  Simply initiate a request to our Ser-
vice Desk.  

Your request will be logged, assigned a Call ID and an-
alyzed for immediate resolution or next steps.  If we 
cannot resolve the issue remotely, a field service techni-
cian will be dispatched to the site, as soon as possible.  
The technician will analyze, assess and test your devic-
es before logging needed repairs and recommissioning 
your device back into service. 

To ensure that your service needs are met and to better 
facilitate operational spending, speak to your Scheidt 
& Bachmann representative regarding a fixed price ser-
vice contract. 

Remedial Maintenance

 � Predictable costs 
through billing 
packages



Field Device Monitoring

Our field Device Monitoring service constantly 

checks your Scheidt & Bachmann fare collection sys-

tem for errors and faults. Downtime is minimised and 

it avoids the need for the operator to provide their 

own dedicated staff.

Field Device Monitoring is carried out by our Service Desk, 

where powerful diagnostic tools are available to accurately 

locate faults down to component level and to determine the 

cause of the error.

Monitoring means a fast response from field technicians or 

software support analysts. Armed with information about 

the fault they can be quickly in place to make a repair or 

correction when needed.

If you prefer, the Scheidt & Bachmann monitoring team can 

report faults direct to your own servicing staff for rectifica-

tion.

Our performance

Continuous moni-
toring of the field 
devices

Analysis of error 
messages and 
reports

Performance of 
repairs

Regular reporting

18

Our monitoring service constantly checks your Scheidt 
& Bachmann Fare Collection System for errors and 
faults. Downtime is minimized and avoids the need for 
the customer to provide their own dedicated support 
staff.

Field Device Monitoring is carried out by our Service 
Desk, where powerful diagnostic tools are available to 
accurately locate faults down to component level and 
to determine the cause of the error.

Monitoring means a fast response from field techni-
cians or software support analysts. It determines that 
assistance is required and will either, inform your own 
personnel or, it will automatically deploy one of our 
technicians to your site for early correction and mini-
mized downtime.

Remote System Monitoring

 � Continuous monitor-
ing of field devices



Cash Services

Depleted ticket rolls, empty chan-

ge vaults or overflowing cash boxes 

mean service downtime and missed 

sales, even with well maintained 

devices.

We are happy to monitor the levels of 

your ticket vending machines, refill ti-

ckets and change. We also empty filled 

cash boxes. Continuous monitoring 

enables us to plan work early to pre-

vent downtime or faults during daily 

operations.

Our performance

Continuous monito-
ring of the ticket and 
cash pool 

Filling or replacing 
the ticket pool on 
site

Filling the field de-
vices with change

Emptying the cash 
box

Detailed recording 
of all work

Hardware Services
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Depleted ticket rolls, empty change 
vaults or overflowing cash boxes 
mean service downtime and missed 
sales, even with well-maintained 
devices.

We monitor the usage levels of your 
ticket vending machines, refilling 
tickets and change, as necessary. 
Continuous monitoring enables 
us to prevent our customers costly 
downtime.

Revenue Services

 � Continuous monitor-
ing of fare media

 � Filling or replacing 
fare media

 � Detailed recording 
of all work



Spare Parts Management

From new parts to used parts and 

repairs through to the warehouse 

– our Spare Parts Services are com-

prehensive and offer the right so-

lution for every requirement. You 

also benefit from a long-term sup-

ply of spare parts over the entire 

working life of your system. Our 

competent Service Desk offers fast 

communication as well as reliable 

and smooth processing.

New Parts Service

We offer you permanent availability of 

spare parts over the entire working life 

of your fare management system. We 

take the discontinuation of parts into 

account at an early stage and ensure 

high-quality replacements so that you 

always have compatible spare parts.

Used Parts Service

As an economic alternative to purcha-

sing new parts, we offer carefully re-

conditioned used parts to lucrative 

conditions. 

Replacement Module Service

As part of the Replacement Module Ser-

vice, you can send back your defective 

components in exchange for already 

overhauled modules. The components 

you sent back will be overhauled and 

become a replacement module. This 

sustainable process is environmentally 

friendly and economical.

Repair Service

Of course, you can simply send your 

defective components for repair. We 

handle the professional repair and fast 

return to your full satisfaction.

Consignment Store

During the system guarantee, we offer 

the option of setting up a local Con- 

signment Store, which gives you 100% 

parts availability. This allows for de-

fective parts to be exchanged fast and 

trouble-free.
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From new parts to refurbished 
parts and repairs, our Spare 
Parts Services keep you covered. 
We provide long-term supply of 
spare parts over the entire work-
ing life of your system. Call our 
Service Desk for fast and  reliable 
processing.

New Parts Service

We offer you permanent availability 
of spare parts over the entire work-
ing life of your fare management 
system. We take the discontinua-
tion of parts into account at an ear-
ly stage and ensure high quality re-
placements so that you always have 
compatible spare parts.  Or, ask us 
about our consignment program.

 

Refurbished Parts Service

As an economic alternative to pur-
chasing new parts, we offer careful-
ly reconditioned used parts. 

Advanced Parts Exchange (APE)

APE delivers a replacement part for 
our device in 48 business hours or 
less initiated the moment we re-
ceive your RMA.  Your fleet is cov-
ered and you have predictable bud-
geting year over year.

Repair Service

Send your defective components 
for repair. Our certified repair team 
will receive, assess and repair the 
failed part, then ship it back to you 
overnight.

Spare Parts Management



Our performance

Long-term spare 
parts availability 
over the entire sys-
tem service life

Option of discoun-
ted procurement of 
spare parts

Used parts service 
with take-back of old 
parts

Repair and return of 
the sent spare parts

100% parts availa-
bility

Hardware Services
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 � Refurbished parts 
service take-back of 
old parts 

 � Repair and return of 
spare parts



Consumables

Cleaning Products

Constant device availability and clean user interfaces im- 

prove long-term customer satisfaction and boost the 

company‘s image. With our professional cleaning sets, you 

receive cleaning agents for each component which facilitate 

those goals. Large packs are available for use in repair shops, 

as well as practical cleaning cases for field use. Regular clea-

ning is the most simple, effective and economical way to 

keep the availability of your fare collection system at a high 

level. 

Ticket Media

Paper tickets and customer cards of plastic must be purcha-

sed regularly. We provide all types of tickets that are used 

in our sales devices. A broad range of various qualities and 

different security features are available. Customer-specific 

layouts are also no problem.

Our performance

Certified products

Tested quality

Comprehensive 
product range
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Cleaning Products

Consistent device operability and clean user interfac-
es impress our customers and their customers, too. 
With our professional cleaning sets, you receive clean-
ing agents for each component which facilitate those 
goals. Large packs are available for use in repair shops, 
as well as practical cleaning cases for field use. Regular 
cleaning is the most simple, effective and economical 
way to keep the availability of your fare collection sys-
tem at a high level.

Fare Media

Paper tickets and customer cards of plastic must be 
purchased regularly. We provide all types of media 
that are used in our sales devices. A broad range of var-
ious qualities and different security features are avail-
able. Customer specific layouts are also no problem.

Product Catalog

Ask us about our Product Catalog where you can find 
all offered parts from our on-line store in one place!

Consumables

 � Proven quality



Device Upgrades

Our fare management systems are designed for a wor-

king life of over 10 years, providing great value over 

the entire period. But technology does change and we 

are always looking to incorporate new ideas and hard-

ware in our products.

Through our Device Upgrades, the majority of these new 

technologies can be implemented into your existing sales 

devices. The spectrum ranges from the replacement of in-

dividual components, such as the use of an energy-saving 

LED display, to comprehensive modernisation concepts. 

This way, you can keep your device at the cutting edge of 

technology for a long time. This is much more time and cost 

efficient than a comparable new purchase and thus an effec-

tive conservation of value.

In addition to technology upgrades, security upgrades are 

particularly recommended as we especially focus on deve-

lopment in the areas of vandalism and theft protection and 

therefore regularly provide effective retrofit kits.

Our performance

Expansion of device 
functionality

Improvement of 
device security

Numerous upgrade 
options, from simple 
retrofitting to com-
plex conversion

Constant deve-
lopment of new 
upgrades

Hardware Services
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Our Fare Management Systems are designed for a 
working life of greater than 10 years. Technology does 
change, however, and we are always looking to incor-
porate new ideas and hardware in our products.

Through our Upgrade Kits, the majority of these new 
technologies can be implemented into your existing 
sales devices. The spectrum ranges from the replace-
ment of individual components, such as the use of an 
energy saving LED display, to comprehensive modern-
ization concepts. This way, you can keep your device at 
the cutting edge of technology for a long time, effect-
ing much more time and cost efficiency  than a compa-
rable new purchase. 

In addition to technology upgrades, we offer a full ar-
ray of security upgrades protecting your devices from 
costly vandalism.

Upgrade Kits



Software Services

Our software support team ensures that all the neces-

sary software for operating your fare management sys-

tem is up-to-date at all times.

To ensure that your system is reliable, we configure, 

maintain and update your field device software and the 

back-office system.

Change management is key. We keep the customer informed 

and agree change before work commences. All changes are 

implemented in a controlled and fault free way. Prior to in-

stallation, updates, patches and upgrades are subjected to 

an extensive testing process that checks the functionality of 

the system in a real environment.

We run the tests in your test environment or, upon request, 

provide a complete test system that matches your needs.

Our performance

Provision of  
releases / updates

Patches

Software  
configurations

Performing tests
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Our software support team ensures that all the nec-
essary software for operating your fare management 
system is up-to-date at all times.

To ensure that your system is reliable, we configure, 
maintain and update your field device software and 
the back-office system.

 

Change management is key. Professional Project Man-
agers keep you seamlessly informed and secure your 
approval for any requested changes. All changes are 
implemented according to stringent Software Quali-
ty Assurance Plan (SQAP) guidelines and delivered in 
a controlled roll-out to you.  Prior to installation, up-
dates, patches and upgrades are subjected to an ex-
tensive testing process which checks the functionality 
of the system in a real environment.

We run the tests in your test environment or, upon 
request, provide a complete test system that matches 
your needs.

Software Support

Our performance

 � Provision of   
releases / updates

 � Patches

 � Software  
configurations

 � Performance tests



Security Services

Security is a constant challenge when operating multi-

ple complex systems. Sensitive data is increasingly pro-

cessed, transported and stored. Changes of functions 

and transport routes are common, whereby a con-

sistently high standard of security must be observed.

You can select from a portfolio of service modules, ranging 

from individual parametrisation to the operation of the enti-

re fare management system.

Customers in different countries have already been benefi-

ting from these services, which are provided by our expe-

rienced specialists, for many years. Processes and services 

that we provide to you meet the requirements for compli-

ance with current safety regulations such as PA DSS, PCI DSS 

and ISO 27001.

We lower risks and maximise the security of your systems.

Our performance

PCI DSS-certified 
operation

Risk management

Configuration 
support

System operation

Managed Services
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Security is a constant challenge when operating multi-
ple complex systems. Sensitive data is increasingly pro-
cessed, transported and stored. Scheidt & Bachmann 
works hard to ensure the highest standard of security 
and is routinely reactive to industry updates.

Customers in different countries are already benefiting 
from our selection of services, which have been de-
livered by our experienced specialists for many years. 
Processes and services provided to you always meet 
the requirements for compliance with current  security 
regulations such as PA DSS, PCI DSS , EMV secure trans-
actioning and ISO 9001-2008

Security Assurance

 � PCI DSS-certified 
operations

 � EMV security in 
processing

 � Risk management

 � Configuration 
support

 � System operation



IT Services

The importance of the back-office 

system in modern fare manage-

ment has increased significantly. 

From the field device through to 

the back-office system, integrated 

and fully functioning IT solutions 

are being increasingly used. Their 

ability to carry out ticketing opera-

tions is increasingly dependent on 

the provision of IT Services.

Our IT Services provide effective relief 

for your in-house IT department. Your 

system requires fast and efficient ac-

tion. We provide a portfolio of services 

that contributes significantly to stable 

operation and that is in good hands 

with us.

Monitoring

The back-office system consists of vari-

ous components which are monitored 

to detect foreseeable faults or respond 

rapidly to incidents that have already 

occurred.

Our monitoring activities cover various 

parameters:

Server hardware

Network components

Communication

Operating system

Database system

Scheidt & Bachmann applications

We support your administrators in ta-

king preventative action or responding 

to incidents which we detect during 

monitoring.

Server Administration

Third-party software and databases 

require reliable change management 

and regular maintenance work such 

as the installation of patches, adjust-

ments of the access permissions, ensu-

ring communication with field devices 

and checking the configuration. 

We perform these tasks for you and 

ease your IT department‘s workload in 

the long term.
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The importance of the back-office 
system in modern fare manage-
ment has  increased  significantly. 
From the field device through to 
the back-office system, integrat-
ed and fully functioning IT solu-
tions are being increasingly used. 
Their ability to carry out fare col-
lections operations is increasingly 
dependent on the provision of IT 
Services.

Our IT Services provide effective 
relief for your in-house IT depart-
ment. Your system requires fast and 
efficient action. We provide a port-
folio of services that contributes sig-
nificantly to stable operation. 

 

Monitoring

The back-office system consists 
of various components which are 
monitored to detect foreseeable 
faults or respond rapidly to inci-
dents that have already occurred.

Our monitoring activities cover var-
ious parameters:

 � Server hardware

 � Network  components 

 � Communication 

 � Operating system 

 � Database system

We support your administrators 
in taking preventive action or re-
sponding to incidents which we de-
tect during monitoring.

 

Server Administration

Third-party software and databas-
es require reliable change man-
agement and regular maintenance 
work such as the installation of 
patches, adjustments of the access 
permissions, ensuring communica-
tion with field devices and checking 
the configuration.

IT Services



Reporting

Modern fare management systems 

provide a variety of useful information 

generated from the daily transaction 

data. For the analysis of business per-

formance, this data is usually integra-

ted into the daily, weekly and monthly 

reports for different employees. 

We offer you detailed reports and are 

happy to answer any questions you 

may have about their content.

Our performance

Monitoring the 
back-office system

Support for your 
administrators

Operating system 
administration

Database adminis- 
tration

Provision of reports

Managed Services
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Reporting

We perform these tasks for you and 
ease your IT department‘s workload 
in the long term.

Modern fare management systems 
provide a variety of useful infor-
mation generated from the daily 
transaction data. For the analysis 
of business performance, this data 
is usually integrated into the daily, 
weekly and monthly reports for dif-
ferent employees.

We offer you detailed reports and 
are happy to answer any questions 
you may have about their content.



Today’s complex fare management 

systems require high availability, 

flexibility and low costs. We provi-

de several solutions.

Authorisation Services

We have been a payment processor for 

cashless payments for many years. 

We provide Authorisation Services for 

field devices, point-of-sales, web and 

mobile applications – securely and 

with high availability.

Hosting

For individual operators, it is practically 

impossible to achieve synergies when 

operating their fare management sys-

tem. Our hosting services cover all are-

as of the back-office system:

Co-location services

Infrastructure services

Virtualisation services

System software services

Scheidt & Bachmann application 

services

As the developer of your system, we 

can optimally secure the operation in 

our data centres.

Operator Models

You want to set up a new sales 

channel? 

Your ticket sales should „go on-

line“?

You are expanding the routes you 

offer and your fare management 

system should grow accordingly?

Your technological edge should 

keep up with the times?

We take over full responsibility for the 

implementation and operation of your 

systems for you! Please contact us.

Operation of Systems
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Today’s complex fare management 
systems require high availability, 
flexibility and low costs. We provide 
several solutions.

Authorization Services

We have been a payment proces-
sor for cashless payments for many 
years.

We provide Authorization Services 
for field devices, point-of-sales, web 
and mobile applications – securely 
and with high system availability.

Hosting

There are big advantages to host-
ing:

 �  Frees up IT resources

 � Reduces the need for IT re-
sources in smaller agencies

 �  Management of your Regulato-
ry Certifications

Our Hosting Services Include:

 � Co-location services 

 � Infrastructure services 

 � Visualization  services 

 � System software services

Customized Solutions

 � Setting up a new sales channels

 � Web portals 

 � System expansion

 � Technology Upgrades

Contact our Service Desk for more in-
formation...

Managed Services



Our performance

Provision of authori-
sation services

Hosting – secure 
with high reliability

Operation of com-
plete or sub-systems

Managed Services
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 � Provision of authori-
zation services



When developing our fare 

management systems, we place 

maximum value on ease of use 

and intuitive operation of all 

components. However, trained 

employees are needed in order 

to ensure efficient and seamless 

operation. With our compre-

hensive training, we will train 

your employees to competently 

use Scheidt & Bachmann’s fare 

management system.

Our professional trainers have many 

years of experience and extensive 

expertise in their respective field. 

They know all work flows to handle 

hardware and software and pass 

this knowledge on to the course 

participants in practical lessons and 

scenarios. In our modern training 

rooms, all participants have access 

to the latest equipment as well as 

individual training spots for famili-

arisation with the modules of the 

back-office system. On-site training at 

customer premises is also possible.

A large choice of courses for different 

target groups ensures that your 

employees obtain exactly what they 

need for their daily work. At the 

same time, the training content is 

always adapted to the system of the 

respective customer. Fully tailored 

courses are also part of our training 

portfolio and are designed and 

developed in close consultation with 

customers.

For each training course, the course 

participants receive comprehensive 

course materials which they can use 

beyond the training as a practical 

reference.

Training
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The components in our fare man-
agement system are easy to use and 
intuitive to operate.  However, they 
are generally more modern than 
the equipment they are replacing.  
To ease the transition to a modern 
fare management system, S&B has 
a catalog comprehensive training 
classes that explain the use of each 
component to the appropriate em-
ployees.  This systematic training 
ensures transit authority employ-
ees will learn to use the equipment 
both effectively and efficiently.

Initial training explains the theo-
ry of device operation and how it 
functions within the transit authori-
ties’ system.  It includes all the hard-
ware and software work-flows for 
the device.  Classroom instruction 
includes training manuals, power 
point presentations, instructor-led 
discussions, and hands-on training 
demonstrating the device in opera-
tion. 

Remedial training may be neces-
sary for employees who’ve been re-
assigned from other duties and may 
not have grasped the entire content 
of the standard training class. Test-
ing and the instructor’s evaluation 
will determine who should receive 
remedial training. This training has 
simplified content and is tailored 
to the specific needs of the partic-
ipants. 

Refresher training is available.  
Refresher training is a short term 
course aimed at recall and rein-
forcement of previously acquired 
knowledge and skills.  It is especial-
ly useful when modules taught in 
the initial class, but not used in the 
initial deployment, are rolled-out at 
a later date.  

New hire training is a standard 
training class provided to Transit 
Authority employees hired after ini-
tial deployment of the fare manage-
ment system.  The class may be S&B 
instructor led or provided through 
a Learning Management System 
(LMS) monitored by a transit au-
thority official.

Training



Our performance

Professional trainers

Hardware training

Software training

Individually tailored 
course content and 
training material 

Modern training 
rooms (training on 
customer equipment 
possible)

On-site training

Training
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Scheidt & Bachmann GmbH

many
Phone +49 2166 266-343
Fax +49 2166 266-699

www.scheidt-bachmann.com

Scheidt&Bachmann USA, Inc.
1001 Pawtucket Blvd.
Lowell, MA 01854

Phone:  (781) 272-1664
Fax: (781) 272-1654
afc@scheidt-bachmann-usa.com
www.scheidt-bachmann.com


